The staff of Altoona Regional Health System

IS dedicated to always providing exceptional
care and customer service to patients, visitors,
physicians and other staff members. Often,
employees must go the extra mile to ensure
our patient’s needs are met and expectations
are always exceeded.

Please tell us about an employee, physician
or volunteer who went that extra mile for you
and exceeded your expectations by filling out
a recognition form, detaching the panel

and mailing the postcard to the Rewards

and Recognition Team.

Exceptional employees can be nominated by
Altoona Regional Health System patients and
their families, staff members, physicians,
volunteers and anyone visiting the hospital.

Going the Extral\lile...

I would like to recognize
(employee, physician or volunteer name).

from (department):

for going the ExtraMile by:

Your hame (optional).

Date: Telephone number:

May we contact you regarding

your experience? Yes

No ____
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www.altoonaregional.org



